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VIII. DESCRIPTION OF SERVICE

A. Timing of Calls

I

For all calls other than Operator Service calls, the Customer's long distance usage charge is based
on the actual usa%e of Company's network. Usage begins when the called picks up the
receiver. When the called party picks up is determined, where available, ardware answer
supervision in which the local telephone Company sends a signal to the switch or the sofiware
utilizing audio tone detection. When hardware answer supervision is unavailable and software
answer supervision is employed, up to 60 seconds of ringing is allowed before it is billed as nsage
of the network. A call is terminated when the calling party hangs up.

For Operator Service Calls, charges to Customers for services described in this Tariff begin when
the Company receives signalling to detect that the network connection between the calling party
and the Company has been established. Chargeable time ends when the calling party "hangs up”
thercby releasing the network connection,

B. Calculation of Distance

L.

2.

Usage charges for all mileage sensitive products are measured between rate centers associated
with the originating and terminating points of the call.

The distance between the rate centers is calculated by using the vertical ("V*") and herizontal
("H") coordinates found in AT&T Tariff FCC No. 10, in the following manner:

Step 1 - Obtain the "V" and "H" coordinates for the rate centers.

Step 2 - Obtain the difference between the "V” coordinates of each of the Rate centers.
Obtain the difference between "H" coordinates.

Step 3 - Square each of the differences obtained in Step 2.
Step 4 - Add the squares of the "V" difference and "H" difference obtained in Step 3.

St;el?1 5 - Divide the sum of the squares obtained in Step 4 by ten (10). Round to the next
higher whole number if any fraction results from the division.

Step 6 - Obtain the square root of the whole number obtained in Step 5. Round to the
ngt Iéigher whole number if any fraction is obtained. This is the mileage between the
te Centers.

C. Service Offerings

L.

e

Standard Operator Service Program - The Standard Operator Service Program provides
Operator Service for calls from non-Aggregator locations which are pre-subscribed to Company
for 1+ long distance service. This service 1s not available to Aggregator locations.

Aggregator Operator Service Program "A" - The Aggregator Operator Service Program "A"
is an operator service product offered to Aggregator locations through switched access or dial-up
access through on-prentises microprocessing equipment.

[RESERVED FOR FUTURE USE[i

[RESERVED FOR FUTURE USE]

Aggregator 1+ Program A - The Agﬁregator 1+ Program "A" is a special 1+ program offered to
Aggregator locations through switched access. In order to be eligible for this program, the
Aggregator must subscribe to use Company for operator services for all telephones at the
Aggregator's location for a minimum service commitment period of twelve (12) months.
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EFFECTIVE:
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VIIL DESCRIPTION OF SERVICE (cont'd)

C. Service Offerings(contd.)

5A. Aﬁgre.gator 1+ Program B - This is a special 1+ program offered to Aggregator locations
through switched access. In order to be eli%ible for this program, the Aggregator must subscribe
to use Company for operator services for all telephones at the Aggregator's location for a
minimum usage commitment of $30.00 per month.

5B. Alglgregator 1+ Program C - This is a special 1+ program offered to Aggregator locations
through switched access. In order to be eli il?le for this program, the Aggregator must subscribe
to use Company for operator services for all telephones at the Aggregator's location for a
minimum usage commitment of $20.00 per month,

5.C. Aﬁgregator 1+ Program D - This is a special 1+ program offered to Aggregator locations
throu§ switched access. The Aggregator must subscribe to use company for operator services
for alﬂltelephones at the Aggregator location for a minimum usage commitment of $10.00 per
month,

Aggregator 1+ Program E - The Aggregator 1+ Program "E" is a special 1+ program offered to
Aggrepator locations through switched access. In order to be eligible for this program, the
Aggregator must subscribe to use Company for operator services for all telephones at the
Aggregator's location for a minimum service commitment period of nine (9) months.

Aggregator 1+ Program F - The Aggregator 1+ Proi,gam "F" is a special 1+ program offered to
Aggregator locations through switched access. In order to be eligible for this program, the
Aggregator must subscribe to use Company for operator scrvices for all telephones at the
Aggregator's location for a minimum service commitment period of six (6) months.

Aggregator 1+ Program G - The Aggregator 1+ Program "G" is a special 1+ program offered to
Aggregator locations through switched access.

$A. Ageregator 1+ ‘898" Program - This program is offered to aggregator locations through
switchedaccess. In order to be eligible for this program, the aggregator must subscribe to the
Company’s Operator Services for all telephones at the aggregator’s premises.

Simplicity 1+ Program
(a) ¢ Simplicity 1+ Program provides basic 1+ service for switched-access Customers.

9.A.  Simplicity Choice Program

81) The Simplicity Choice Program provides basic 1+ service for switched-access
ustomers.

) S\lj,lbscﬁbers of this program are required to have minimum billings of $10.00 per
month.

9B. Simplicity 1+ D.A.T.S. Program

{a) This program grow'des for dedicated access outbound direct-dial service using T-1 or
DS-0 access to a Company Point-of-Presence. The Customer must ?rowde and pay for
such access or Company will bill the Customer for the actual cost o

Multiplexing equipment is the responsibility of the Customer.

such access.

(b) The Customer must generate a total of 40,000 minutes per T-1 per month and 3,000
minutes per DS-0 per month. In the cvent this minimum requirement is not reached
dﬂJaring any month, a surcharge of $0.03 per minute will be a%ded to the total usage for
that month.
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VIII. DESCRIPTION OF SERVICE (cont'd)
9.C. Simplicity ‘97 Dedicated Program

This Program provides for dedicated access outbound direct-dial service using T-1 access
to Company's Point-of-Presence for non-residential Customers. The Customer nmst
provide and pay for such access or Company will bill the Customer for the actual cost of
such access. Multiplexing equipment is the responsibility of the Customer. The
Customer must generate a total of 60,000 minutes (fer T-1 per monthly billing cycle. In
the-¢vent this minimum requirement is not reached during any monthly billing cycle, a
surcharge of $0.03 per minute will be added to the total usage for that month.

9D. Charter Customer Option
(a) Customers who subscribe to the Simplicity 1+ Program listed in section 9, Simplicity
Choice Program listed in section 9.A, and/or Simplicity 1+ DATS Program listed in
section 9.B, may select this feature. In return for Customer's term service commitment,
the Company will apply a 5% discount for a twelve (12) month ¢nrollment term, or a
10% discount for a twenty-four (24) month enrollment term, to the measured and per-call
charges for usage under Simplicity 1+ Program listed in section 9, Simplicity Choice
Program listed in section 9. A, Simplicity 1+ DATS Program listed in section 9.B,
Simplicity 800 Service Program listed in section 11, Simplicity Choice 800 Service
Program listed in section 11.A, Simplicity DATS 800 Service Program listed in section
11.B, Travel Card Program A listed in section 14, A. The Company shall not apply the
discount to any other charges such as recurring service charges, access charges, ancillary
or special feature charges, set up charges, or taxes, or tax-like charges or regulatory
assessments.

(b) The Customer may select a twelve (12) or twenty-four (24) month enrollment. During
the Customer's enrollment term, the Customer agrees to obtain Qualifying Monthly
Revenue (defined below) durin% gach monthly billing cycle, in the amount of the
commitment level selected by the Customer (the "Minimum Monthly Commitment"),
which must be between One Thousand Dollars ¢($1,000.00) to Fifty Thousand Dollars
($50,000.00) per month, The Qualifying Monthly Revenue is solely the measured and
per-call charges for Simplicity 1+ Program listed in section 9, Simplicity Choice
Program listed in section 9. A, Simplicity 1+ DATS Program listed in section 9.B,
Simplicity 800 Service Program listed in section 11, Simplicity Choice 800 Service
Program listed in section 11.A, Simplicity DATS 800 Service Program listed in section
11.B, Travel Card Program A listed in section 14.A. Qualifying Monthly Revenue does
not include any recurring service charges, access charges, ancillary or special feature
charges, set-up charges, taxes, or tax-like charges or regulatory assessments.

{c) If the Customer fails to obtain the Minimum Monthly Commitment for any monthly
billing cycle during the Service Term, the Customer shall pay to the Company a
Deficiency Charge calculated by the difference between Customer's actual Qualifying
Monthly Revenue and the Minimum Monthly Commitment. This Deficiency Charge
will be payable at the same time the Customer's regular payment is due that month,

(d) Except as provided in below, in the event the Customer cancels all service with
Company, or if all the Customer's service with Company is cancelled for any reason,
Customer shall pay to Company, in addition to payment for all service provided through
the effective date of such cancellation, a cancellation charge ("Cancellation Charge")
equal to one hundred percent (100%) of the Minimum Monthly Commitment that would
have become due for the unexpired porticn of the Service Term,

ISSUED: EFFECTIVE:
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VIL DESCRIPTION OF SERVICE (cont'd)

10.

Simplicity Toll-Free Service Program - The Simplicity Toll-Free Service Program is an
inbound toll-free service program. The Customer is assigned a toll-free number which can be
utilized for inbound traffic to the Customer's location which originates from any other location in
the state. If the Customer elects a Company 1+ program with volume discounts, any Simplicity
Toll-Free Service usage will be applied toward usage requirements to qualify for such volume
discounts. There is a recurring and non-recurring charge associated with this service, as stated in
the Company's tariff on file with the Federal Communications Commission. Such charges apply
to the interstate portion of the service only. Company will, upon specific request by a Customer,
issue an toll-free mamber restricted to intrastate service only, without such recurring or non-
recurring charges.

10.A. Simplicity ‘97 Toll-Free Service Program - This program is an inbound toll-free
service program available to non-residential Customers. The Customer is assigned a toll-
free number which can be utilized for inbound traffic to the Customer's location which
originates from any other location in the state. Interstate service for this program is
provided pursuant to the rates, terms, and conditions stated in the Company's tariff on
file at the Federal Communications Commission. Such charges apply to the interstatc
portion of the service only. Company will, upon specific request by a Customer, issue a
toll-free number restricted to intrastate service only, without Recurring or Nonrecurring
Charges. In order to be eligible for this Service, Customer must comply with a minimum
usage commitment of $5.00 per monthly billing cycle.

108  Simplicity Choice Toll-Free Service Program - This program is an inbound toll-frec
service program. The Customer is assigned a toll-free number which can be utilized for
inbound traffic to the Customer's location which originates from any other location in the
state.

10.C  Simplicity D.A.T.S. Toll-Free Service Program

(a) The Simplicity D.A.T.S. Toll-Free Service Program is a dedicated access inbound
toll-free service program. The Customer is assigned a toll-free number which can be
utilized for inbound traffic to the Customer's location which originates from any other
location in the state. The Customer must provide and pay for such access or the
Company will bill the Customer for the actual cost of such access. Multiplexing
equipment is the responsibility of the Customer.

(b} The Customer must generate a total of 40,000 minutes per T-1 per month or 3,000
minutes per DS-0 per month, In the event this minimum requirement is not reached
during any month, a surcharge of $0.03 per minute will be added to the total usage for
that month.

10.D. Simplicity ‘97 Dedicated Toll-Free Service Program - This Program is a dedicated
access inbound toll-free service program. The Customer is assigned a toll-free number
which can be utilized for inbound traffic to the Customer's location which originates
from any other location in the state. The Customer must provide and pay for such access
or the Company will bill the Customer for the actual cost of such access. Multiplexing
equipment is the responsibility of the Customer. The Customer must generate a total of
60,000 minutes per T-1 per monthly billing cycle. In the event this minimum
requirement is not reached during any monthly billing cycle, a surcharge of $0.03 per
minute will be added to the total usagg for that month.

ISSUED:
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VIIL DESCRIPTION OF SERVICE (cont'd)

10E

10.F.

10.G.

Simplicity 98 Program - The Simplicity “98 Program provides basic 1+ service, inbound toll-
free service and calling card service to Commercial customers only. Customer must comply with
a $40 minimum combined monthly usage. Customer can choose to enroll in the / Program; which
offers an overall discount of 3% to customers who pre-authorize monthly charges on a
commercial credit card and whose bills are accessed via the Company’s Web-site.

The Company will verify that the Customer’s presubscribed lines are categorized as business
lines with their local exchange company.

Elite Business - Switched - The Elite Business - Switched Program provides a package of
telecommunication services available to commercial accounts only. The package consists of
basic switched-access 1+ service, switched-access toll-free service and travel card service.
Customers subscribing to Elite Business - Switched Program are required to mect an aggregate
minimum monthly billing minimum of $200.00 combined usage for all services. The Company
will deny service to applicanis seeking to use residential lines, as determined by their serving
local telephone company, to enroll in this program. The Elite Business - Switched Program also
offers an “i Plan Option” which provides an aggregate 5% discount to all monthly per minute
charges for Customers who authorize the Company to assess monthly charges to a designated
credit card and elect to view their invoices using the Company’s internet web-site specifically
designed for this purpose.

Elite Business - Dedicated - The Elite Business - Dedicated Program is a dedicated access
product featuring inbound and outbound direct dial service using dedicated access (non-switched)
to a Company Point-of -Presence. This Program provides a package of telecommunication
services available to commercial accounts only. The package consists of dedicated-access 1+
service, dedicated-access toll-free service and travel card service.

The Elite Business - Dedicated Customer must provide and pay for any facilitics required to
obtain such access to the Company Point-of-Presence, including any and all recurring and non-
recurring charges and/or fees associated therewith. The Customer must incur a minimum of
$4.000.00 per monthly billing cvcle in Company’s usage charges using this service. “Usage
charges” includes only service which is rated on a per minute basis, and does not include
monthly recurring charges, such as monthly recurring charges associated with toll-free numbers,
travel card “per call” charges or the Carrier Universal Service Charge (CUSC). In the event this
minimum billing amount is not met, the Company will charge an aggregate total of $4,000.00 for
such usage charges in the monthly billing cycle in which the minimum is not met.

The Elite Business - Dedicated Program also offers an i Plan Option” which provides an
aggregate 5% discount to all monthly per minute charges for Customers who authorize the
Company to assess monthly charges to a designated credit card and elect to view their invoices
using the Company’s internet web-site specifically designed for this purpose.

ISSUED:

ISSUED BY:
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VIII. DESCRIPTION OF SERVICE (cont'd)

11.

12.

13.

Anytime-Anywhere - Residential Toll-Free Service Program - The Anytime-Anywhere
Residential Toll-Free Service Program is an inbound toll-free service program. The residential
Customer is assigned a toll-free number which can be utilized for inbound traffic to the
Customer's location which originates from any other location in the state. There is a recurring
and non-recurring charge associated with this service, as stated in the Company's tariff on file
with the Federal Communications Commission. Such charges apply to the interstate portion of
the service only. Company will, upon specific request by a Customer, issue a toll-free number
restricted to intrastate service only, without such recurring or non-recurring charges.

Travel Card Program A - This program permits Customers who hold a valid calling card to
place intrastate calls by dialing a toll-free number furnished by Company, and then entering the
number to be called and the calling card number. This program does not apply to Operator
Service calls. This program is only available to Customers who subscribe to Company's
Simplicity 1+ Program. There is a recurring and non-recurring charge associated with this
service, as stated in the Company's tariff on file with the Federal Communications Cominission.
Such charges apply to the interstate portion of the service only. Company will, upon specific
request by a Customer, issue a travel card restricted to intrastate service only, without such
Tecurring or non-recurring charges.

Travel Card Program B - This program permits Company's Customers who hold a valid travel
card to place calls by dialing a toll-free number furnished by Company, and then entering the
number fo be called, and the calling card number. This program does not apply to Operator
Service calls. Except as provided below, travel cards issued under this program will permit the
Customer to place both intrastate and interstate calls. There is a recurring and non-recurring
charge associated with this setvice, as stated in the Company's tariff on file with the Federal
Communications Commission. Such charges apply to the interstate portion of the service only.
Company will, upon specific request by a Customer, issue a travel card restricted to intrastate
service only, without such recurring or non-recurring charges.

13.A Travel Card Program C - This program is available to subscribers of Residential
Program C, listed in Section 10.B of this tariff. Customers who hold a valid travel card
may place calls by dialing a toll-fre¢ number furnished by Company, and then entering
the number to be called, and the calling card number. This program does not apply to
Operator Service calls. Travel cards issued under this program will permit the Customer
1o place both intrastate and interstate calls. There are no recurring or non-recurring
monthly charges associated with this program.

13B  Travel Card Program D - Travel Card Prp%gam D permits the Company customers who
hold a valid calling card to place calls by dialing a toll-free number ished by the
Company, and then entering the number to be called, and the calling card number, This
rate schedule only applies to calls completed without operator assistance. This program
is only available {0 Customers who subscribe to Company's Simplicity Choice Frogram
listed in section VIII.9.A of this tariff. Except as Prowded below, travel cards issued
under this program will permit the customer to place both intrastate and interstate calls.
There is a set-up fee associated with this travel card, as stated in the Company's tariff on

file with the Federal Communications Commission. Such charges apply to the interstate

ortion of the service only. Company will, upon _stgemﬁc request by a customer, issug a
vel card restricted to intrastate service only, without any set-up fee.

ISSUED:

ISSUED BY:

EFFECTIVE:
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VIIL DESCRIPTION OF SERVICE (cont'd)

14.
other

13.

l6.

17.

Directory Assistance Service - Directory Assistance Service furnishes telephone numbers or

information when calls are placed to a LEC's Directoryﬁkssistanoe office that is located outside
the calling party's area code and crosses Local Access Transport Arca (LATA) boundaries. This
service is normally accessed by dialing the area code plus 555-1212.

Directory Assistance Service provides the calling party with the following type of information
from th¢ LEC's Directory Assistance records: the reguested telephone number; or information
that the requested telephone number cannot be found. The Direqtog Assistance Operator will
furnish up to a maximum of three of these items per call and limited to a single numbering plan.
a) The Directory Assistance charge %ljan applies to all Inter].ATA Forgign Number Plan Area
‘NPA) Directory Assistance calls which cross Local Access Transport Area (LATA) boundaries
with the exception of home NPA or "411" dialing within locat area code.
@1?’6 InterL AT A Directory Assistance charge plan does not apply to calls placed to 1-800-355-

{c) Directory Assistance Service may be accessed utilizing Switched Access or Dedicated Access.

Debit Card Service - Debit Card Service allows a Customer to arrange for payment for
telecommunication services Iprmr to using the services. The Debit Card is available to any
member of the public. To place a Debit Card call, the Customer dials a toll-free number
furnished by Carrier. After calling such toll-free number, the compuier prompts the Customer to
enter certain information, such as an authorization code and the destination number, The
Customer is then connected to the called number. In real time, the charge for the call is deducted
from the remaining usage. If the Debit Card usage expires prior to the Customer completing the
call, a recorded announcement will so advise the Customer, and the call will be disconnected. By
accepting or using the card, the Customer assumes complete liability for the card in the event it is
lost, stolen or if unauthorized use occuss. Carrier is not responsible in such cases and no
replacement card or time will be issued. The card is non-refundable, cannot be cancelled and has
no surrender value, The card expires on the earlier of the following: (i) one (1) year after date
of first usage; or (ii) the expiration date listed on the card.

Dial-Up Talk Cents ‘499" Service - Calls placed from Calling Stations which access the
Company’s network by dialing Company's Equal Access Code 1010502 will be rated and billed
under this service plan. An access charge of $4.90 applies for each calendar month in which this
service is used. This access charge applies separately to each ANI that accesses the Company's
network through Company's Equal Access Code, However, this access charge will be waived
during any calendar month in which the ANI is billed an access charge under the interstate or
international Dial-Up Talk Cents ‘499" Service listed in Company's tariffs on file with the
Federal Communications Commission. If a Customer has &eﬂoqslﬁ utilized any of Company’s
other casual or pre-subscribed service plans from the same ANI which is used to access this
Service, such Customer will continue {o receive Service under the prior service plan until the
Customer directly contacts the Company’s Customer Service Deliartment to select this Service.
Service is billed each month_via the local exchange company bill unless an alternative billing
method is established by the Customer.

Pre-Subscribed Talk Cents ‘499" Service - This program apglies to calls placed from Calling
Stations which arc pre-subscribed to this sggciﬁc calling plan by order placed directly with
Company, or which are pre-subscribed to Company's service as a result of the Customer's direct
contact with and order placed through a LEC. ~ There is a monthly recurring charge of $3.90 for
this service. This recurring charge applies scparately to each pre-subscribed ANI, However, this
recurring charge will be waived during any calendar month in which the ANI is billed a )
recurring charge under the Pre-Subscribed Talk Cents ‘499" Program listed in Company's tariffs
on file with the Federal Communications Commission. Service is billed each month via the
local exchange company bill unless an alternative billing method is established by the Customer.

ISSUED:

ISSUED BY:

EFFECTIVE:
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18

19.

20.

21.

Dial-Up Talk Cents XChanger ‘499' Service - Calls placed from Calling Stations which access
the Company's network by dialing Company’s Equal Access Code 1010275 will be rated and
billed under this service plan. An access charge of $4.95 applies for each calendar month in
which this service is utilized. This access charge applies separately to each ANI that accesses the
Company's network through Company's Equal Access Code. However, this access charge will
be waived during any calendar month in which the ANI is billed an access charge under the
interstate or international Dial-Up Talk Cents XChanger ‘499" Service listed in Company’s
tariffs on file with the Federal Communications Commission. 1f a Customer has previously
utilized any of Company’s other casual or pre-subscribed service plans from the same
which is used to access this Service, such Customer will continue to receive Service under the

tior service plan until the Customer directly contacts the Company’s Customer Service

) ment to select this Service. Service is billed each month via the local exchange company
bill unless an alternative billing method is established by the Customer.

Pre-Subscribed Talk Cents XChanger ‘499" Service - This program applies to calls placed
to calling stations which are pre-subscribed to this specific calling plan by order placed directly with
Company, or which are pre-subscribed to Company's service as a result of the Customer's direct
contact with and order placed through a LEC. There is a recurring charge of $3.95 per calendar
month for this service. This recurnng charge applies se]parately to each pre-subscribed ANL
However, this recurring charge will be waived during any calendar month in which the ANI is billed
a recurring charge under the Pre-Subscribed T ents XChanger ‘499" Program listed in
Company's tariffs on file with the Federal Communications Commussion. Service is billed each
rﬂon(t: via the local exchange company bill unless an alternative billing method is established by
the Customer.

Absolute Cents Night & Day - Absolute Cents Night & Day is a_switched-access 1+ service
designed for residential pre-subscribed customers. tional services available to Absolute Cents
Nalﬁ t & Daf/ subscribers include switched-access toll-free service and travel card service. All
calls are billed in one minute incremenis with partial minutes of nse rounded up to the next full
minute.

Time of Day periods for the Absolute Cent Night & Day Program arc determined as follows:

E}A’Y I}lla%es ‘f;)ply for calls made from 7:00 a.m. up to but not including 7:00 p.m. Monday
ough Friday. ) _

NIGHT Rates apply for calls made from 7:00 p.m. up to but not including 7:00 a.m. Monday
through Friday and all day Saturday and Sunday.

Time of Day periods are determined bg the time of day at the location of the calling station. When
a call begins 1n one rate period and ends in another, the rate in effect during the beginning of the call
applies io the entire call. In the event that a minute is split between two rate periods, the rate in
cHect at the start of that minute applies.

The Absolute Cents Night & Day also offers an “J Plan ({ﬁtio_n” which provides an aggregate 3%
discount to all measured services for Customers who authorize the Company to assess monthly
charges to a de51glnated credit card and elect to view their invoices using the Company’s internet
web-site specifically designed for this purpose.

Talk Cents Travel Card Service - The Talk Cents Travel Card Service is a program which permits
Company's Customers who hold a valid travel card to place calls by dialing a Toll-free number
furnished by Company, and then ¢ntering the number to be called, and the calling card number.
This program does not aIpply to Operator Sérvice calls. Except as provided below, travel cards issued
under this program will permit the Customer to place both intrastate and interstate calls. Interstate
service for this program 13 provided pursuant to the rates, terms, and conditions stated in the
Company's tariff on file with the Federal Communications Commission. Such charges apply to the
interstate portion of the service only. Company will, upon specific rﬁuest by a Customer, 15suc a
travel card restricted to intrastate seTvice only, without Recurring or Nonrecurring Charges.

ISSUED:

ISSUED BY:
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22,

23.

24.

25.

26.

27,

Pre-Subscribed Penny Plan ‘299" Service - This program applies to calls placed from Calling
Stations which are pre-subscribed to this specific calling plan by orders placed directly with
Company, or which are pre-subscribed to Company's service as a result of the Custonier's direct
contact with and order placed through a LEC. There is no recurring charge for this service.
Service is billed each month via the local exchange company bill unless an alternative billing
method is established by the Customer. Calls are rated and billed in two (2) minute initial and
one minute additional increments thereafter, increments with partial minutes of use rounded wp
to the next full minute.

Dial-Up Penny Plan 299" Service - New customers who access the Company’s network by
dialing the access code “101-0629" and a unique Company-deSIgnatQ(cia]J)m]ect code on their
initial call, followed by dialing their destination number are antomatically enrolled in this
program. Calls are billed and rated in two minute initial increments and one minute additional
increments thereafter, rqunghgg each call to the next full minutes for billing gl.lrposes. No other
charges_appéy. _Service is billed each month via the local exchange company bill unless an
alternative billing method is established by the Customer. Existing subscribers who wish to
select this service are required to contact the Company’s Customer Service to change.

Dial-Up Penny Plan ‘1099’ Program - This rolgram applies to calls which accessthe
Company’s Equal Access Code “10-10-834. Calls are rated and billed in two (2) minute initial
and one minute additional increments thereafter, increments with partial minutes of use rounded
up to the next full minute. Service is billed each month via the Local Exchange Carrier bill
unless an alternative billing method is chosen by the Customer. If the customer has previously
utilized any of the Company’s presubcribed or Casual Service Programs from the same ANI
which is used to access thig service, the Customer must directly contact the Company’s Customer
Service Department to select this program. Otherwise, the customer will contimie to receive such
Service under the prior service plan.

Dial-Up Absolute Cents Service - New Customers who access the Company’s network by
dialing the access code "101-0629" and a unique Company-designated project code on =~
their 1mitial call, followed by dialing their destination number are automatically enrolled in this
program. Calls are rated at a flat rate per minute and are billed using a two minute initial billing
ggn_od, and one minute increments thereafter, rounde each call to the next full minute for

illing purposes. No other charges a_ﬁpl)’- Service is billed each month via the local exchange
company bill unless an alternative billing method is established by the Customer. Existing
subscritiers who wish to select this service are required to contact the Company’s Customer
Service to change programs.

Dial-Up Benefactor Service - New Customers who access the Company’s network by_d.ialir‘!ﬁ 25
the access code "101-0629" and a unique Company-designated project code on their initial call,
followed by dialing theirdestination number are automatically enrolled in this program. Calls
are rated at a flat rate per minute and are billed using a two minute initial billing period, and one
minute increments thereafter, rounding each call to the next full minute for bil m% Ilmtposes. No
other charges apply. Service is billed each month via the local exchange company bill unless an
alternative billing method is established by the Customer. Existing subscribers who wish to
select this serviceare required to contact the Company’s Customer Service to change programs,

Dial-Up Contributor Service - New Customers who access the Company’s network by dialin
the access code "101-0629" and a unique Company-designated project code on their initial call,
followed by dialing their destination number are antomatically enrolled in this g ogram. Calls
are rated at a flat rate per minute and are billed in one minute increments, rounding each ¢all to
the next full minute for billing purposes. No other charges_alppiy. Service is billed each month
via the local exchange company bill unless an alternative billing method is established by the
Customer, Existing subscribers who wish to select this service are required to contact the
Company’s Customer Service to change programs.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President
WORLDxCHANGE Communications, Inc,
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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VIIL DESCRIPTION OF SERVICE (contd)

28.

29.

30.

31

32.

Dial-Up Donator Service - New Customers who access the Company’s network by dialing the
access code "101-0629" and a unique Company-designated project code on their initial ca
followed by digling their destination number are automatically enrolled in this Rirogram. Calls
are rated at a flat rate per minute and are billed in one minute increments, rounding each call to
the next full minute for I:nllinﬁ%e ses. In addition, cach month in which the subscriber uses
this service, the subscriber wi illed a monthly recurring charge as set forth in Section IX of
this tariff. Service is billed each month via the local exchange qompang bill unless an alternative
billing method is established by the Customer. Existing subscribers who wish to select this

service are required to contact the Company’s Customer Service to change programs.

Pre-Subscribed Call 4 Cents (5335) - This program applies to calls placed from Callin

Stations which are pre-subscribed to this sa)emﬁc calling plan by order placed directly with
company, or which are pre-subscribed to Company's service as a result of the Customer's direct
contact with and order placed through a LEC." Calls are billed with an initial billing increment of
ten (10) minutes. Usage in excess of ten (10) minutes is rounded u? to the next full minute.

Calls of a duration of less than ten (10) minutes will charged the full Initial Increment charge.

Dial-Up Call 4 Cents (3333) - This program applies to calls which access the Company’s Equal
Access Code 1015335, If the customer has previously utilized any of the Company’s presubcribed
or Casual Service Pro s from the same ANI which is used to access this service, the
Customer must directly contact the Company’s Customer Service Department to select this
p{ogram. Otherwise, the customer will continue to receive such Service under the prior service
plan,

All calls ten (10) minutes or less will be billed the full initial billing increment charge.

Each additional minute after the initial ten (10) minute billing increment will be rated in one (1)
minute increments, with any partial minute of use rounded up to the next full minute.

Pre-Subscribed Call 4 Less (5992} - This program applies to calls placed from Calling
Stations which are pre-subscribed to this specific calling plan by order placed directly with,
company, or which are pre-subscribed to Company's service as a result of the Costomer's direct
contact with and order placed placed through'a LEC. Calis are billed with an initial billing
increment of ten (10) minutes. Usage in excess of ten (10) minutes is rounded up to the next full
n;_lmute. Calls of a duration of less than ten (10) minuies will charged the full Initial Increment
charge.

Dial-Up Call 4 Less (5992) - This pro applies to calls which access the Company’s Equal
Access Code 1015992 If the customer has previously utilized any of the Company’s presubcribed
or Casual Service Programs from the same ANI which is used to access this service, the
Customer must direct K contact the Company’s Customer Service Department to select this
pfogram. Otherwise, the customer will continue to receive such Service under the prior service
plan.

All calls ten (10) minutes or less will be billed the full initial billing increment charge.

Each additional minute after the initial ten (10) minute billing increment will be rated in one
(1) minute increments, with any partial minufe of use roundéd up to the next full minute.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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VIIL. DESCRIPTION OF SERVICE (cont'd)

D. Special Promotional Offerings

The company mg;,arfrom time to time, offer special promotions to its customers, involving ceriain reduced
rates, waiver of charges or other benefits.

1 Customer Appreciation Sweepstakes - Company will sponsor a Sweepstakes, open to the
Company’s subscribers and non-company subscribers. Specifically, Company will hold a
monthly drawing under the terms and conditions set forth in this Special Promotional Offering.

a HOW TO ENTER: No purchase, subscription or usage is required. This promotion wiil
end November 30, 1995 at midnight. The Company’s Long Distance Telephone Service
subscribers will be antomatically enrolled in this promotion each month they maintain
service, from the start until the end of this promotion. Non-company long distance
Telephone Service subscribers can enroll in this promotion by hand printing their name,
address, and residential telephone number on a 3 1/2" x 5" standard post card and
mailing it to: Customer Appreciation Sweepstakes, Box 837, Gibbstown, NJ 08027, No
mechanical reproductions are permitied. There is a limit of one post card per household
per month. Multiple entries will be subject to disqualification. Company will not be
responsible for lost, incomplete, illegible, misdirected, or late mail.

b. WINNER SELECTION: Grand Prize winners will be selected monthly by the 15th, in
random drawings from among all automatic and mail-in entries received. First through
fifth prize winners will be selected by January 20, 1996 from all qualifying subscriber
entries through November 30, 1995, and all post card entries postmarked by November
30, 1995, and received by December 5, 1995, Drawings will be conducted under the
supervision of Ventura Associates, Inc., an independent judging organization whose
decisions are final. Odds will be determined by the number of eligible entries.

c. ELIGIBILITY: This promotion is sponsored by Company, Each of the random
drawings is open only to U.S. residents, EXCEPT FOR RESIDENTS OF FLORIDA
AND NEW YORK, 18 years or older. To qualify for a Grand Prize, either the
Company’s Long Distance Telephone Service must be in effect on the last day of the
month from which the drawing is held or a write-in entry must be received by the 5th day
of the following month, postmarked no later than the last day of the preceding month.

To qualify for First through Fifth prizes, the Company’s Long Distance Service must be
in effect on November 30, 1995, and post card entries must be postmarked by November
30, 1995 and received by December 5, 1995, Employees of Company and their families,
Ventura Assoctates, Inc., or any other person or organization directly involved with this
promotion are not eligible. If a major prize in won by a person under 21, he or she may
be required to obtain and provide written consent from a parent or legal guardian to
accept the prize. All federal, state, and local laws and regulations apply. This promotion
is void where prohibited or restricted.

d. PRIZES/VALUES: The following prizes will be offered by Company for this promotion:

Grand Prize - Ford Mustang or comparable automobile, valued at approximately
$15,500. One (1) will be given away for each month June - November 1995, for a total
of six (6) Grand Prize winners;

First Prize - Panasonic 51" Projection Color TV, valued at approximately $3,000. There
will be one (1) First Prize winner;

ISSUED: EFFECTIVE:

ISSUED BY: W, Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Aflanta, Georgia
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VIIL. DESCRIPTION OF SERVICE (cont'd)
D. Special Promotional Offerings (contd.)

1.

Customer Appreciation Sweepstakes (Coni'd)

Second Prize - Technics Stereo HiFi Rack System, valued at approximately $1,500.
There will be one (1) Second Prize winner;

Third Prize - Panasonic AM/FM Cassette Player Recorder with CD, valued at $350.
There will be five (5) Third Prize winners;

Fourth Prize - Panasonic AM/FM Stereo Headphone Radio, valued at $36. There will be
ten (10) Fourth Prize winners;

Fifth Priz¢ - Genuine Cubic Zirconia necklace and Cubic Zirconia Stud Earrings, valued
at $25. There will be one thousand (1,000) Fifth Prize winners.

The total value of all prizes is $124,430. Automobile prizes include standard equipment
only and must be picked up at the nearest designated dealer. Dealer preparation,
licensing, registration, transportation, optional equipment and sales tax will be the
winners' responsibility. Prizes are not transferable or redeemable for cash, There will be
no substitution for prizes, except by Company due to lack of availability, in which case a
prize of equal or greater value will be awarded.

NOTIFICATION/TERMS: Winners will be notified in writing monthly, but no later than
February 15, 1996. Major prize winners will be required to execute and return an affidavit of
c¢hgibility and release within 21 days of the date of notification. If no notification is received by
the end of this time period, an alternate winner will be selected. Except where prohibited,
winners agree to Company's use of their names and likenesses for advertising and publicity
without additional compensation. Winners agree to release Company and Ventura Associates,
from all liability regarding prizes awarded. All taxes are the responsibility of the winner.

WINNERS LIST: For names of major prize winners, send a self-addressed, stamped envelope to:
Winners, Box 837W, Gibbstown, NJ 08027, afier February 28, 1996. PLEASE DO NOT SEND
ANY OTHER CORRESPONDENCE TO THIS ADDRESS.

Charter Customer Option Trial Period

This feature is available to subscribers to the Charter Customer Option ("Charter Option™) set
forth in Section 9.B of this tariff. Such Customers will only be able to subscribe to this feature
until September 1, 1996.

This feature allows Customer to subscribe to the Charter Option for a ninety (90) day trial period.
Specifically, the Cancellation Charge described in section 9.B.d of the Charter Option, will be
waived if Customer provides written notice of cancellation {"Cancellation Notice") which is sent
to Company by certified mail with return receipt, and is actually received by Company within
ninety {90) days after the date appearing below the Customer's signature on the Charter Option
subscription form. Any purported Cancellation Notice which does not strictly comply with the
above requirements shall be of no effect.

This feature will only be available until September 1, 1996. After this time, Customers of the
Charter Option will be bound to all terms and conditions of the Charter Option as it appears in
section 9.B if this tariff.

ISSUED:

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES

A Standard Operator Service Program

1. Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE

MILES 8 &
1-10 2173 1917
11-22 22301 2173
23-55 2429 2301
56-124 2684 2557
125-292 2940 2812
293+ 3068 .2940
2. Service Charges - In addition to the per minute charges listed above, all calls under this

program are subject to operator surcharges. These charges apply on a per call basis and are
applicable 24 hours/day, 365 days/vear.

Automated Calling Card $0.80
Automated Collect $2.63
Operator Station $2.63
Operator Person $3.50
ISSUED; EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

B. Agpregator Operator Service Program "A"

L

Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE

MILES (% [63)]

1-10 2308 2036

11-22 2443 2308

23-55 2560 2443

56-124 2851 2715

125-292 3122 .2986

293+ 3258 3122

2. Service Charges - In addition to the per minute usage charges listed above, operator assisted calls are
subject to operator surcharges. These charges apply on a per call basis and are applicable at all times.
Operator Station (consumer dialed 0+) collect, billed to third number, $2.71
coin call, or billed to calling card:
Operator Station (operator dialed 0-) collect, billed to third number,
coin call, or billed to a calling card: $4.08
Person-to-Person (consumer dialed 0+ and operator dialed 0-) billed
to a calling card: $4.88
Person-to-Person (consumer dialed 04) collect, billed to third
number, or ¢oin call; $4.88
Person-to-Person (operator dialed 0-) coliect, billed to third number,
or coin call:
ISSUED: EFFECTIVE:
ISSUED BY: W. Tod Chmar, President

WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

C. Agpregator rator Service Program "B"
1. Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE
MILES ® (%)
1-1910 3.40 0.236
1911+ 3.40 0.440
2. Service Charges - In addition to the per minute usage charges listed above, operator assisted calls are

subject to operator surcharges. These charges apply on a per call basis and are applicable at all times.

Automated Calling Card: $2.00
Automated Collect: $2.00
Operator Station: $4.00
Operator Person: $4.75
3. Calls Exceeding Nine (9) Minutes - For calls which exceed nine (9) minutes, total per-minute

charges and Service Charges will be 150% of the charges stated above.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Ing,
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

D. Aggregator Operator Service Pro "c

1.

MILES

1-10
11-55
56-292
293-430
431-925
926+

Per Minute Rates

RATES FOR ALL TIME PERIODS

FIRST ADD'L
MINUTE MINUTE
M4 £8)
0.2277 0.2151
0.2493 0.2498
0.2732 0.2720
0.2910 0.2910
0.3024 0.3024
0.31350 0.3150

Service Charges - In addition to the per minute usage charges listed above, operator assisted calls are
subject to operator surcharges. These charges apply on a per call basis and are applicable at all times.

Antomated Calling Card: $3.05
Automated Collect: $4.00
Operator Station; $4.75
Operator Person: $6.50

Calls Exceeding Nine (9) Minutes - For calls which exceed nine (9) minutes, total per-minute
charges and Service Charges will be 150% of the charges stated above,

E. Aggregator 1+ Program A

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate  Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.
ISSUED: EFFECTIVE:
ISSCED BY: W. Tod Chmar, President

WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES ({cont'd)

E.1. Aggregator 1+ Program B

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate  Unit Rate Unit
$0.00795 6 Sec. $0.00795 6 Sec.

E2. Agpregator 1+ Program

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate  Unit Rate Unit
$0.0115 6 Sec. $0.0115 6 Sec.

E.3. Aggregator 1+ Program D

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period

Rate  Unit Rate Unit

$0.0140 6 Sec. $0.0140 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chunar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)
F. Aggregator 1+ Program E

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate  Unit Rate Unit
$0.0105 6 Sec. $0.0105 6 Sec.

G. Aggregator 1+ Program F

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period

Rate  Unit Rate Unit

$0.0119 6 Sec. $0.0088 6 Sec.
H. Apgpregator 1+ Program G

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period

Rate Unit Rate Unit

$0.0129 6 Sec. $0.0129 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E, Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

H.1 Agorepator 1+°898' Program

ALL TIME PERIODS POSTALIZED RATES

Initial Period Additional Period
Rate Unit Rate Unit
$0.0595 1 Minute $0.0595 1 Minute

I Simptlicity 1+ Program

DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01095 6 Sec. $0.01095 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01095 6 Sec. $0.01095 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.01095 6 Sec. $0.01095 6 Sec.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

I-1. Simplicity Choice Program
DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. £0.0099 6 Sec.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0099 6 Sec. $0.0099 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)
I-2. Simplicity 1+ D.A_T.S Program

DAY RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.

EVENING RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.6079 6 Sec. $0.0079 6 Sec.

NIGHT RATES

Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0079 6 Sec. $0.0079 6 Sec.

ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

i-3. Simplicitv “97 Dedicated Program

DAY RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
EVENING RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
NIGHT RATES
Postalized Rates
Initial Period Additional Period
Rate Unit Rate Unit
$0.0066 6 Sec. $0.0066 6 Sec.
ISSUED: EFFECTIVE:

ISSUED BY: W, Tod Chmar, President
WORLDxCHANGE Communications, Tnc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

I, Elite Business - Switched

Rates Are For All Time Periods And All Mileages

1. 1+ Service
Initial Billing Increment; 6 seconds
Additional Billing Increment: 6 seconds
Rate per Minute: $0.08

2. Toll Free Service
Initial Billing Increment: 6 seconds
Additional Billing Increment: 6 seconds
Rate per Minute: $0.08

3 Enhanced Toll Free Features

(2 Follow Me Toll Free Service

This feature allows the Customer to change the terminating location of inward calls by
dialing a toll-free number furnished by the Comparty, entering asecurity code and then
entering the ANI of the new terminating location. The Customer may reconfigure the
toll-free Service an unlimited number of times each month without incurring additional

charges.
Noon-Recurring Charge: $10.00
Recurring Charge: $2.00 per monthly billing cycle
4, Travel Card Service
Initial Billing Increment: 1 minute
Additional Billing Increment; 1 minute
Rate per Mimuate:; $0.08
Per Call Surcharge: $0.40
Payphone Surcharge, per call originated from a pay telephone: $0.00
ISSUED: EFFECTIVE:

ISSUED BY: W. Tod Chmar, President
WORLDxCHANGE Communications, Inc,
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia
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IX. RATES AND CHARGES (cont'd)

I Elite Business - Switched (continued)

Minimum Monthly Payment:

Customer will be bilied the following amount in the event their aggregate usage in any one
month is less than the minimum monthly payment:

Minimum Monthly Payment; $200.00

i Plan Option

Subscribers to the Elite Business - Switched Program can select the i Plan Option, which
qualifies the Subscriber to a 5% overall discount on their total aggregate monthly usage charges.
To qualify, the Subscriber must authorize the Company to assess monthly chargestoa
commercial credit card account in accordance with the payment options set forth in this Tariff.
The Subscriber will be able to access their invoice via the Company’s internet web site. The
Subscriber can request printed invoices to be mailed to their billing address for an additional
$2.00 per imvoice.

ISSUED:;

ISSUED BY:

EFFECTIVE:

W. Tod Chmar, President
WORLDxCHANGE Communications, Inc.
945 E. Paces Ferry Road, Suite 2210
Atlanta, Georgia




